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Tena koutou katoa  - (Greetings to everyone) 
 
Our Settlement Support NZ [SSNZ] initiative has been 
venturing into new ground this past quarter.  Lunchtime 
interludes with a focus on a specific country have been 
a pleasant and enlightening activity to get to know 
“Neighbours in Our Community” and to learn something 
of ways in which newcomers from offshore help 
themselves to settle  and how SSNZ resources has also 
assisted them.  Numbers of participants have ranged 
from 20 to 31 for the first two of “Neighbours in Our 
Community”.  Focus countries to date have been Italy 
and Germany with the next one in July scheduled to 
focus upon West Bengal in India. 
�
With a different focus, the coordinator, Carol Andersen 
recently arranged for an “English Sounds – Sounds 
Right” series of coaching sessions for a group of 10 
new permanent residents from overseas who are well 
qualified and experienced contenders for employment, 
but who may not feel confident enough about their 
pronunciation of our English sounds to ensure their 
message is being understood in a workplace setting.  
Carol is really excited about this new programme 
noticing the ‘lights’  turn on in the new Kiwis eyes as 
they practice new sounds and begin to understand how 
English sounds work.   
“It’s not about different accents,” I am quick to point out.  
“It truly is about ‘sounds’.  “ 

The Tauranga/Western Bay of Plenty Newsletter connecting Newcomers and their 
families to local Information and Service Providers for Settlement needs 

Carol Andersen 
Settlement Support Co-ordinator  
Tauranga/Western BOP region 
Ph 07 579 6532 or Mobile 027 578 9272  
Email: ssnz@ymcatauranga.org.nz 

Visit: www.migrantsupport.org.nz  
 

"Connecting Newcomers Locally"  
 

I have learned a lot myself during these sessions and 
acknowledge  how fortunate we are in Tauranga, to 
be able access the expertise required right here in 
Tauranga to deliver such a valuable workshop.   
 
Merle Braithwaite of the Speech and Learning Centre 
has facilitated these workshop sessions, sharing her 
wonderful expertise to assist newcomers acquire and 
understand new sounds within their repertoire. 

�
This is another collaborative effort between our 
initiative and English Language Partners, who kindly 
provided their premises as a venue, along with coffee 
and tea facilities. 
 
My waitlist is already growing in the hope we can hold 
another series of “English Sounds – Sounds Right” 
coaching sessions. 
 
Thursday 30 June 2011 – is the date for our next 
Local Stakeholder Meeting [LSN].  This is for 
service providers employers of offshore employees as 
well as settled migrants.  This is an opportunity to 
give your feedback and to share what works well and 
what can be improved.   
 
Settlement Support initiatives here and in 18 locations 
around the country, are equipped to assist employers, 
offshore employees and their families to access 
information and services to ease the settlement 
process into the host community. 
 
Our first LSN meeting was held on 29 September 
2006.  I will give you a very quick rundown about our 
first 5 years since our establishment from  20 June 
2006.  See you there �   [details on next pge]�
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What’ s On… 
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Of interest to New Settlers/Migrants to our 
region and the Local Settlement Network (LSN) 
(Stakeholders) which includes Employers of 
migrants –  
 
 
Monday June 20 – Relating Well in NZ.  A one 
day seminar for newcomers – This is the final 
seminar funded by the Dept of Labour and 
delivered by Relationship Services.  Refer to page 
4 here for details 
 
Thursday June 30 – LSN Meeting at Tauranga 
Club Inc, 72 Devonport Rd  See details this page… 
 �  
 

Thursday July 7 – Neighbours in Our Community 
– lunchtime interlude – Refer to page 4 of this 
newsletter for details… 
 
Thursday July 21 – The NZ Workplace Culture 
This is a presentation and discussion for 
newcomers to learn about what the Kiwi employer 
looks for and expectations of their employees – 
Details of this seminar will follow in a separate flier 
early in July 
 
Wednesday August 3 – Business After Five 
function A presentation to employers and what 
SSNZ & partners can offer to assist in the 
settlement process for families of migrant 
employees, followed by the usual mix ‘n mingle.  
Hosted by the Tauranga Chamber of Commerce & 
Settlement Support NZ Tauranga/Western Bay of 
Plenty at the Tauranga Club Inc  72 Devonport 
Rd, Tauranga CBD 
 
New and exciting resources are being developed 
for launching at the BA5  function on August 3. 
 
For further information about any of the activities 
listed here or for registrations, please contact… 
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���� �CULTURAL CLIPBOARD����� �
Our second “Neighbours in Our Community” lunchtime interlude focused on GERMANY in May� �

 �
 
Bettina Müller arrived in NZ with husband Matthias, and two teenage children from Kirchheim unter Teck, Germany 
last year as visitors.  Bettina and Matthias both applied for work permits which they both secured at different times  
and have both been working very long hours for several months. Their teenage children both attended schools in the 
area immediately paying full international fees to begin their journey to hopefully gain NZ residency.   Bettina and 
Matthias came to visit our office soon after arrival in Tauranga where they gleaned a lot of information, and both 
formed early connections from this visit.   Bettina attended the WING [Women’s International Network Group] for 
their monthly lunch where she met many women of local and international origin which began her local network and 
led to many other connections with families while Matthias followed up potential employment enquiries and at the 
same time enquired about their immigration status leading him to make applications to be able to remain in NZ here.  
 
Their children, Marcel and Jasmin in the meantime also made many friends at their respective school activities and 
widened the family’s network even further.  Like many families I encounter through my work, Bettina and Matthias 
and teenagers, helped themselves to get to know local people and organisations to expedite their settlement in a 
new country.  A big welcome to our region and we’re pleased to get to know our new neighbours in our community.  
Thanks for answering some of our questions about your home country Bettina and Matthias. 
�
& / � ! %0 �1/ . � � �/ 2 %3 � �4 5 &0 / � ) �

�  � 
 � � �� � 	 � � � �� � �� 
 � �� 
 � � � ��+ � � � � � 	 �� � �� � � �	 � � �, ��� � �, � ��� �� � �, � ��� ���� 
 � � ���� 	 � �� 	 � �� 
 � �� �	 � � � � � � ��
�  � 
 � � � ��	 �� � �-� .�	 � � � � �� 	 ��� �/ � � ��	 
 �� � � �� 
 � �-� .��	 �� � � � � � � 
 � � �� 	 ��� �-�.���/ +  �� 
 � �� 0 � ��	 �� 
 � � � ��� �
 � ��� �  �-� � � �) �

0 �) �1� � -�� � � �� 
 � �1 � �� 	 � � � � � ��	 �� �-2� �� 	 � � � � � .���1 �� �� � 	 ��	 �� � �� � � � �� 	 �-� �� �� � 	 .��
1%%! �

�  � � � � ��" � � ��� � � �� � � �� � � �� � � �� 
 � �� � �� �� � � �� � �� 	 �� ��� � � � �
 � � 	 � � � � ��� �+ � � � � � � ��� �� 
 �� � � � �" � �� � �� 
 � �� � 	 � �
� � � � �� � �

�  � 
 � �� � � � � � � �
 � � 	 � � � � �� � �� ��� � � � �� � � �� � � � � �� � � �� �� � � 	 � � ��� �+ � � � � � � ��	 �� � �� � �34�� � �54' ( ��" 6��
�  � � � � � ��	 �� �	 �� � �� �
 � � � �� � � � �� � �� 
 � �+ � � � � � �
 � �	 �� � �� � � ��	 �
 � � 	 �� � � � � �� 	 �� �
 � � �� 
 � �� �� � ��$� %
 � � �&' ' �� � �� �� � 	 � � �


 � �%� � � � �� ( �� � ��� �) � � � � � � *�

�  � � � � �� �� � � ��� ��� 
 � �� � �� �� � � ��� ��� 
 � �� � � ��	 ��� � 
 
 �� 
 �
 
 ��	 �� � � � � �� � � � � � �� � � � �
�  � � � � � � � 	 � ��	 �	 � ����� � � � �� � � � �� � �� � � �� � � �" � �� �� " � � � � � � �� � � � �� � � �� 7� � � � � � �� � �� � � � � � � 	 �� �� 
 ��� �� � � 	 ��� � �� � � �� 	 �

� � � 	 � 	 �

. %0 0 3 � *. / � *%� 6�4 5 � � 3 &5 � 6�/ � ! �2 %! ) �� / � 4 3 / 4 5 ��
�

�  8��� � � �� � � ��� �� �� � � � � �	 �� � � � �� � �� � � �� �	 
 �� � �� 7� � � 	 	 �� � � � �� 
 � � � 	 ��
 �� 	 � �� � � � �
 � � � 	 �� � � � � 
 � � �� � � �� � �	 � �� 
 � � �

 �� 
 �� " � � � �� � � � �
 � � � ��

�  � � �	 �� � � ��� � � " � � �-� � � .��
 � �� �� � � � �� 
 � � " �� � � �� 
 � �

�  � � �	 
 � � �� � � � ���� 	 � �� �� � � � �� � � � 	 �� � � �� � � � �� � � �" � � � 	 9�� � � �" � � � ��	 ��� � �
 � � � � �� �� 
 �� 
 � �� 
 � � " �

�  + � � � � � �� � � ��� � : � � � � �� �
 � � � �� �� � � � �� � �
 � �) �	 � � � � �� � 	 �� �� 
 �� �� � � � �
 � � � � � � �� � �� � ��� � � � �
�  + � � � � � 	 �� ����� �� � �� �� � 
 � � � ��� � � � �� �� � �� � �� 
 � �� �� � � �
 � � � " ���� �� 	 ��� 
 �
 
 �� � � 	 �� � � ��� � �
 � � � �� � � � � � � 
 � �

�  + � � � � � 	 �� � � �� � � � �� �� � 
 � ��� �� 
 � �� �	 � � �� �� � �	 � � � 
 
 �� � � �� � � �	 
 � � �� �� � � �� � � � �� 
 � � �� � � 	 � � � ��� �
�  ; � � �
 � � �� � � � � � ��� �� � � � �� �+ � � � � � �� � � 	 � � �� � �
 �	 �� � �
 � � �� � � � �

�
�

Land area: 349,223 Km 2 

NZ Land area:  268,021 Km2 

Currency:  �  Euro 
Religions:  Protestant 34%; Roman 
Catholic 34%; Muslim 3.7%; 
unaffiliated/other  28.3% 
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For other “ What’s On”  events in 
the region, please visit the 
websites below… for lots of 
activities for all the family… 
 
 

Tourism BOP Events ±  
Visit their website at: 
http://www.bayofplentynz.com 
  

For Arts and Culture events ± visit 
www.creativetauranga.org.nz  
 

For other things to do, places to go, 
places to shop and eat, try this website 
www.bestoftauranga.com  
 

For information about Te Puke and 
what’s on, visit … 
http://www.tepuke.co.nz/  
** www.katikati.org.nz/  
 
Look at the Community newspapers 
each week.  They’re really 
comprehensive and contain sections 
about “ What’s On”  in the region 
 

A great way to meet others ±  
“ City On It’s Feet”  is co-ordinated by 
Nicki Miller.  There is a group to suit 
you ± daytime, after work and even for 
pram walkers! 
  
Visit their website for lots more 
information  www.cityonitsfeet.org.nz  
Or call them on 07 578 9610 
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ATTENTION INTERNATIONAL WOMEN 
[June 2011] 

 
IWG ± International Women’s Group meets each 
month in Katikati ± normally on 3rd Thursday of 
each month.  If you live in or near Katikati and 
would like to join this group, contact Sylvia at 07 
549 3432 or email: sylvia.s@xtra.co.nz  
�

�
�
WING ± Women’s International Network Group 
meets each month, normally on the last Friday.  
Venues alter between Tauranga and Papamoa.  
Contact Ingrid Quartel via email 
niekus99@xtra.co.nz or Ph: Settlement Support 
NZ – 07 579 6532 
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