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I N S I D E  T H I S  I S S U E :  

from the SSNZ Co-ordinator –  Christchurch 
connections – Lots to be thankful for 
amongst the rubble and trials. 
Upcoming events… 

 

1 

What’s else is on… 2 

Clipboard – Christchurch Settlers 3  

Helpful services and web links (Safer 
communities preparations] 
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All of our hearts and minds are with the people of Christchurch 
and those who have lost loved ones.  The unbelievable 
devastation has had – and will for a long time to come – a 
catastrophic impact upon the population of Christchurch and all 
of New Zealand.  The international community has also been 
affected by this crisis.  An amazing response came from many 
different corners of the world to help in the rescue operations 
of Christchurch and New Zealand in this terribly dark hour. 
 
Government ministries and Non government agencies 
responded immediately and progressively to get messages out 
in many different languages for emergency service phone 
numbers and other information which could assist with the 
variety of needs generated during this earthquake.   
 

Both Settlement Support NZ and the YMCA have initiatives 
and workplace family in Christchurch, just as many of you will 
have.  We share the huge concerns for our work mates and for 
friends and families who live there.  Ours are all shaken but 
safe, and we trust your own colleagues and friends or family 
members are also safe. 
 

Kia kaha [Stand strong] Christchurch! 
 

We owe it to our own families and workplace colleagues to 
learn some lessons from this natural disaster and become 
prepared for our own potential emergencies.  We urge 
everyone to be prepared.   
 
There are so many resources available.  Take a look at  
http://www.getthru.govt.nz/web/GetThru.nsf/web/BOWN-
7GZTZF?OpenDocument  
 

The Tauranga/Western Bay of Plenty Newsletter connecting Newcomers and their 
families to local Information and Service Providers for Settlement needs 

Carol Andersen 
Settlement Support Co-ordinator  
Tauranga/Western BOP region 
Ph 07 579 6532 or Mobile 027 578 9272  
Email: ssnz@ymcatauranga.org.nz 

Visit: www.migrantsupport.org.nz  
 

"Connecting Newcomers Locally" 
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Ph: 07 579 6532 
Email: ssnz@ymcatauranga.org.nz  
Visit: http://www.migrantsupport.org.nz/news.html  
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What else is  on… 

Relationship Services invites you 
to 
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It is suitable for migrants who can understand 
spoken English, and who can explain themselves 
in simple English�
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Do you have family or friends in Christchurch? 
 

 Settlement Support New Zealand - Earthquake response for New Migrants 

 In stressful situations like Christchurch's tragic earthquake, new migrants can find it really hard - they may not have 
the friends or family support that most of us automatically turn to. 

 Immigration New Zealand's Settlement Division has contacted all recent migrants in the Canterbury Region by 
email, sending key information about the Government Earthquake Help Line (0800 779 997) and advising them of 
the Settlement Support New Zealand (SSNZ) helpline for newcomers that we are providing for those who are 
uncertain about what to do or where to go. 

This help line is available on 0800 776 948 (0800 SSNZ4U) and any email enquiries can be sent to 
SettlementInformation@dol.govt.nz. The SSNZ service provides support, advice and links to the services that new 
migrants need. 

 This service will be available from 7.00am - 10.00pm on weekdays and 10.00am - 5.00pm on weekend. This service 
is also available in other languages through using Language Line, which provides telephone phone assistance in 41 
languages (currently between the hours of 9.00am - 6.00pm).   

The factsheet Immigration New Zealand Earthquake Advice for Migrants has been prepared to support migrants with 
emergency information and contains a list of essential contacts. 
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KEEPING CASH AND VALUABLES ‘AT HOME’? 
 

PLEASE DON’T!   
 

The NZ Police advise those who store their cash and 
valuables at home for whatever reason,   
PLEASE DON’T!   
 

It has come to the notice of the police in the western 
bay that there are cases where bank deposits are not 
used and homes are being broken into.   
 

If you don’t want to use a bank account the Police 
urge people to ARRANGE A SAFETY DEPOSIT BOX 
AT A BANK NEAR YOU!  Store your valuables and 
cash at the bank!  Visit the bank near you and have a 
talk to them and ask them to explain how this can 
work best for you. 
 

SETTLEMENT SUPPORT ASKS THAT YOU CIRCULATE 
THIS MESSAGE TO NEW AND LONGER-TERM MIGRANTS 

IN BUSINESS WHOM YOU KNOW.    ��������	
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