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SSNZ Co-ordinator -  Intercultural 
Awareness & Communications training 
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overstayers  & Immigration Advisors 
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Tena koutou katoa  - (Greetings to everyone) 
 

It is a long time since we arranged an Intercultural or 
Cross Cultural training workshop but this we did at the end 
of October.  These workshops are best to be of an under 
20 attendance size for best participation and there were 16 
on this particular occasion. 
 

As our community becomes increasingly diverse; and 
even more pertinent; as service providers and employers 
become more aware of diversity these opportunities 
become ever more in demand.  Our facilitator, Barbara Hill 
and myself have noted that we are now being asked about 
a follow-up, more advanced cross cultural training.  

 

 
 
 

The Tauranga/Western Bay of Plenty Newsletter connecting Newcomers and their 
families to local Information and Service Providers for Settlement needs 

Carol Andersen 
Settlement Support Co-ordinator  
Tauranga/Western BOP region 
Ph 07 579 6532 or Mobile 027 578 9272  
Email: ssnz@ymcatauranga.org.nz 

Visit: www.migrantsupport.org.nz  
 

"Connecting Newcomers Locally"  
 

 
Another workshop which followed during  the next week, 
is the Tangata Tiriti – Treaty People.  Vicki Roberts 
delivered this for our small group of very engaged 
migrants and some Kiwis.  Everyone is always quite 
captivated by this interactive day.  The very first one we 
held was a truly even mix of migrants and Kiwis / 
Tangata Whenua.  This appeared to be as captivating 
for our locals as it is for newcomers to NZ which makes. 

 

 
 
We will have a few acknowledgements to arrange for 
some of our wonderfully good Samaritans – and that is 
always a pleasure. 
 
There will be one more special Christmas & summertime 
letter next month.  In the meantime we hope you are 
staying safe but enjoying the end of year activities and 
Christmas celebrations with great camaraderie. 
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Settlement Support Co-coordinator    
 
Supported by:                                

    
 
 

We will work with 
various researchers 
and departments to 
formulate a suitable 
advanced 
Intercultural training 
to follow up our 
generic workshop.  A 
lot of fun was had at 
the same time as 
learning was taking 
place.  These ladies 
were very 
professional with their 
role plays also.  A 
waiting list is being 
formed for a 
prospective workshop 
in the first six months 
of 2012. 

Tangata Tiriti – Treaty People, 
an unusually participatory 
experience. 
We hope more people can 
experience this for themselves 
next year. 
 
This is our final workshop or forum 
this year.   
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http://         www.newcomers.co.nz/bay-of-plenty/tauranga.html  

  

  
 

 
 
 
 
 
 
 
 
 
 
 
 

What’ s On fr om 
SSNZ … 

Don’t forget to vote this 
Saturday! 

Elections Saturday 26 Nov 2011 
 
 
 
 
 
 
 
 
Multi-Lingual Resource: 
 

To learn how to go about voting for central 
government the English Language partners have 
developed this excellent resource online as below: 

http://www.englishlanguage.org.nz/tutors/resources/
2011_Elections_resourcesUpdated23FebGB.pdf   
 

English & Maori Language Resources: 
 

Or you can access this website below for ‘how to’ … 
http://www.elections.org.nz/enrolment/how-to-

enrol/how-to-enrol-to-vote.html    
 

http://www.migrantsupport.org.nz/news.h
tml  for details of all upcoming SSNZ workshops 
and newsletters 
 

Of interest to Newcomers/Migrants to our 
region and the Local Settlement Network 
(LSN) (Stakeholders) which includes 
Employers of migrants and service providers 
– all welcome 
 
Wednesday 7 December 10.30am -  
Celebratory Morning tea for current and 
former WING  [Women’s International Network 
Group] supporters and participants during the 
past 4 years 
 
Where?  Tauranga Club Inc  72 Devonport Rd, 
Tauranga CBD  Level 5, Hotel on Devonport 
 
 
Friday 24 February 2012 – “ Connecting with 
Kiwi Culture”  full day seminar for all 
newcomers wanting to enjoy a fun day, meet 
others, and at the same time, learn more about 
the background of New Zealand  
 

Watch for new orientation tours for 

newcomers in                 2012! 
 
  
 
For further information about us, visit… 
http://www.migrantsupport.org.nz/news.html  or 
for registrations, please contact… 
 

  
Carol Andersen 
Settlement Support Co-ordinator 
Tauranga/Western BOP region 
Ph 07 579 6532 or Mobile 027 578 9272 
Email: ssnz@ymcatauranga.org.nz 

Visit: www.migrantsupport.org.nz 
 

2011 TRUSTPOWER 
CHRISTMAS FESTIVAL AND SANTA PARADE 
Santa Claus is coming to town….Mount Town that is!  
The Trustpower Christmas Festival and Santa Parade will 
bring downtown Mount Maunganui to life Sunday 27th of 
November at 12pm! 

It’s FREE to enter a float and there are some fantastic CASH 
prizes up for grabs in only four categories. This is the perfect 
opportunity to promote your school, organisation, business, 
group or club to tens of thousands of spectators, however 
you must be in theme … CHRISTMAS! 
 

The Festival, free family entertainment and activities, starts at 
11am until 2pm, and there will be a free shuttle running from 
the Mount Sports Centre to the Main Street.  
Email mainstreet@mountmaunganui.org.nz or call Leanne on 
07 575 9911 for more details  
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 Important Information Clipboard  - Don’t let your family or work colleagues be caught in 

���� � IMMIGRATION ADVISORS����� �

The article below is from a news media article dated 21 October this year, but it is relevant for all 
migrants requiring assistance or who have a question to ask about their own application to Immigration 
New Zealand.  We have all heard of rogue happenings where migrants have paid an exorbitant amount of 
money to someone who purports to be knowledgeable about immigration matters – whoa!  The money has 
gone and no good thing has come of it.  This article reminded me to once again, expound the virtues of 
the Immigration Advisors Authority and the mandatory licensing of bonafide advisors.  We are fortunate 
to have four  registered advisors in our region, so we recommend you take a look at this article and the 
website.  www.iaa.govt.nz   This licensing applies to both national and international advisors for NZ. 
 
Justice for overstayers  21 October 2011  
Overstayers caught in visa scams can seek justice through the Immigration Advisers Authority.  
Reports are received in complete confidence.  
“Overstayers don’t need to be afraid,” says Registrar Barry Smedts.  
“We have no power to deport them. We are not part of Immigration New Zealand – they make decisions 
on visas and we deal with visa scams. All we are interested in is bringing illegal immigration advisers to 
justice.”  
In the last two months, the Authority has helped consumers win more than $80,000 in fees and 
compensation through the tribunal.  
To report a scam involving an immigration adviser who’s not licensed, write or email the Authority 
explaining exactly what happened, giving dates and as much evidence as you can.  
Reports can be made by the overstayer or a friend or family member.  
If there is enough evidence, the case may go to court.  
If the complaint is about a licensed immigration adviser, the case goes to a tribunal where compensation 
may be awarded.  
Mr. Smedts says: “The advantage of using a licensed immigration adviser is you are more likely to get 
your money back. It comes down to a simple choice. If you choose to report the case to us, you may get 
justice and your money back but if you don’t report it you won’t get either. ”  
It’s as easy as 1, 2, 3… 
Make sure you’re getting the best immigration advice or your money back.  
1. Use the Authority©s online register or call freephone 0508 422 422 to find a licensed immigration 
adviser or consultant.  
2. Report any scams carried out by unlicensed immigration advisers in a letter to: 
The Immigration Advisers Authority 
Attention: Complaints 
PO Box 6222 
Auckland 1141 
or in an email to: info@iaa.govt.nz.  
3. Complain about a licensed immigration adviser by completing a complaints form and returning it to the 
above address. Forms are downloadable or can be posted on request.  
About the Immigration Advisers Authority  
The Immigration Advisers Authority was set up in May 2008 to regulate immigration advice both 
nationally and internationally.  
It is responsible for: 
• overseeing the licensing of immigration advisers. 
• receiving complaints about licensed and unlicensed immigration advisers. 
• investigating and taking action against those breaching immigration advice law. 
• maintaining a register of licensed immigration advisers.  
Under the Immigration Licensing Act 2007 anyone giving immigration advice must have a license unless 
they are an exempt person. Exempt people include lawyers and those working at Citizens’ Advice 
Bureaux among others. 
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a scam! 

For other “ What’s On”  events in the 
region, please visit the websites 
below… for lots of activities for all the 
family… 
 
Tourism BOP Events –  
Visit their website at: 
http://www.bayofplentynz.com 
  

For Arts and Culture events – visit 
www.creativetauranga.org.nz  
 

For other things to do, places to go, 
places to shop and eat, try this website 
www.bestoftauranga.com  
 

For information about Te Puke and what’s 
on, visit … http://www.tepuke.co.nz/  
** www.katikati.org.nz/  
 
Look at the Community newspapers 
each week.  They’re really 
comprehensive and contain sections 
about “ What’s On”  in the region 
 

A great way to meet others –  
“ City On It’s Feet”  is co-ordinated by Nicki 
Miller.  There is a group to suit you – 
daytime, after work and even for pram 
walkers! 
  
Visit their website for lots more 
information  www.cityonitsfeet.org.nz  Or 
call them on 07 578 9610 

Men! [and some for women]  Try the 
Citizen’s Advice Bureau website to locate 
various service clubs for a good network 
opportunity near you… www.cab.org.nz  
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ATTENTION INTERNATIONAL WOMEN 
[Look toward February 2012] 

 

IWG – International Women’s Group meets each 
month in Katikati – normally on 3rd Thursday of each 
month.  If you live in or near Katikati and would like to 
join this group, watch this space in January 2012. 
 

WING – Women’s International Network Group 
meets each month, usually on the last Friday.  Venues 
alter between Tauranga and Papamoa.  If would like to 
join this group, watch this space in January 2012. 
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Why not Volunteer to Make a New 

Friend? 
 

Have you ever considered volunteering to gain 
valuable skills and contribute to your community? 

 
The IHC have a one to one friendship programme for 
people with a disability is not about doing anything 
differently, but rather about including someone with 
similar interests in your life. 

 
The friendship is not time specific 

There is choice 

There is flexibility 

The emphasis is on fun! 
 

To find out more contact Brenda Evans, 
Volunteering Coordinator, 07 577 4628 or 

brenda.evans@ihc.org.nz  
view our website www.volunteer4ihc.org.nz 

 
. 
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